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Steps 3,4, 5

3. HOW could we
address this?

1. WHAT is the
challenge?

2. WHY is it
occurring?

Community

Family

Individual
Concerns

Assign and provide
interventions.

Identify symptoms.

Determine
underlying causes.
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Step 5—Process Documentation Map

WHAT needs to improve and WHY might this be occurring? HOW could we address this?

is within your control? Brainstorm ways to address each of

the potential underlying causes you
identified in the previous box.

E  J

Who will do what by when?

Next Steps ‘ Person Responsible Completion Date Follow-Up Date
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